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Secure and reliable digital fax solutions for healthcare organizations
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Concord Care Intake
Steamlined patient intake management to improve care coordination
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Better Decisions Begin with Better Data
Leverage documents and data for faster, more informed decision-making.
Learn More



25+ Years of Cloud Fax Innovation
Experience complete security and reliability in paperless data exchange.
Learn More



A Smarter Way to Process Referrals
Equip teams with the tools they need for rapid patient referral evaluation and disposition.
Learn More



Seamless Integration and Interoperability
Integrate Cloud Fax and Document Automation capabilities seamlessly into your applications.
Learn More



Passionate People. Practical Solutions.
Empower your organization with solutions built from the ground up by people you can trust.
Learn More


				

															

																	

		

				

				

					

		

					

		
				
						
					
			
						
				
			Concord is Most Advanced in 2023 KLAS Digital Fax Report
		

				

				
				
							Mature Digital Fax solutions have become reliable tools for improving interoperability, and selecting the right vendor will enable healthcare organizations to future-proof their critical fax and document workflows. In the 2023 KLAS Digital Fax report, Concord Cloud Fax is confirmed as leading the industry in advanced features.
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			25 Years of Continuous Innovation
		

				

				
				
							At Concord, our solutions for cloud fax, document processing, and referral management are built from the ground up, by our own team of healthcare and technology experts, for a seamless and streamlined experience. No third-party licensing, just future-proof solutions that will continue to positively impact business outcomes.
						

				

					

		

					

		
				
						
					
			
						
				
			We make data meaningful.
		

				

				
				
							For more than 25 years, Concord Technologies has helped organizations exchange healthcare data through our secure, scalable, and reliable cloud fax platform. And today, we’re putting that data to work with insight and analytics through innovative solutions for intake and referral management. Because better decisions begin with better data.
						

				

					

		

					

		
				
						
					
			
						
				
			Better data for better decisions
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							Secure and Reliable Healthcare Fax Solutions						
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							AI-Driven Data Extraction for Enhanced Workflow and Collaboration						
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							Streamlined Management for Expediting Patient Care						
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			“To know we have a system in place that can handle this fax volume in a secure manner is tremendously important to us. To also know that system operates securely and at a lower cost to us is a real win-win.”
		

				

				
				
			— Tom Leon, Director of Logistics, Wellmark Blue Cross Blue Shield
		

				

					

		

					

		
				
						
					
			
						
				
			
		

				

				
				
			Server to Cloud Migration Simplified
		

				

				
				
							Concord’s proven, 3-step implementation process ensures seamless transition to the cloud.						
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			Active Implementation Support
		

				

				
				
							Easily migrate legacy fax integrations by using our proprietary integration translator.						
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			Driven by service.
 
Powered by People.
		

				

				
				
							World-class technical support, from a US-based team of fax experts, included at no additional cost.						
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			Partner with Concord
		

				

					

		

					

		
				
						
					
			
						
				
					

				

				
				
			HCIT Software Vendors
		

				

				
				
							Seamlessly integrate Cloud Fax capabilities into your solutions with our APIs and developer guide.
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			Developers
		

				

				
				
							Create custom solutions for secure, reliable document delivery and data transformation.
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			Resellers
		

				

				
				
							Grow your business with leading Cloud Fax and document automation solutions to better serve your customers.
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			Headquarters
 2025 First Avenue
 Suite 800
 Seattle, WA 98121 
+1 206-441-3346
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